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All  at  Lerwick Port  Author i ty welcome you
and hope that we can make your stay at
Lerwick as enjoyable as possible.  At  60
degrees north,  located at  the crossroads of
the North Sea and At lant ic,  Lerwick is
Br i ta in ’s ‘Top’  Port  – the most norther ly
commercial  harbour in the country –
attract ing over 500 yachts annual ly,
including repeat v is i ts and internat ional
events.

As the main seaway to Shet land, Lerwick
Harbour is “ the place to meet-and-compete”
for yacht crews in the northern North Sea. 

A modern vis i tor  berthing system at the
heart  of  the Town Centre provides a
shel tered stay wi th local  eater ies and
shops only a str ide across the street.

This guide has been designed to provide
you with some general  informat ion about
the faci l i t ies avai lable at  Lerwick and to
help you f ind your way about town. The
convenience of  the Port ’s faci l i t ies and
the many at t ract ions of  the is lands,
complemented by i ts locat ion at  a cross
roads in northern waters makes Lerwick
a natural  port-of-cal l .
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WELCOME
TO LERWICK
From cracking compet i t ions to
cosmopol i tan cul ture. . .
we make i t  p la in sai l ing.

info@lerwick-harbour.co.uk +44 (0) 1595 692991   



Lerwick is the capi ta l  of  Shet land and,
as the main centre for  v is i t ing yachts,  i t
is  of ten the f i rst  port  of  cal l .  

Lerwick Port  Control  keeps a 24 hour
l is tening watch on VHF Ch 12 and
vis i t ing craf t  should not i fy the duty Port
Control ler  on that channel  before
enter ing the harbour.

A total  of  three pontoons are deployed
as shown in the above i l lustrat ion.

Berthing at  a quay wal l  may be required
i f  the pontoons are occupied. The
pontoons wi l l  be deployed unt i l
September.

Upon arr ival  in Lerwick Harbour,  p lease
contact  Port  Control  to register your
vessel .  You wi l l  receive instruct ions on
how to register your vessel  and pay
your harbour dues via te lephone or
BACS.

Yachts arr iv ing f rom outwith the UK are
required to complete a UK C1331 form
for Border Force.

For up to date COVID-19 guidance
please vis i t :

ht tps: / /www.gov.scot/coronavirus-covid-
19/
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ON 
ARRIVAL

https://www.gov.scot/coronavirus-covid-19/
https://www.gov.scot/coronavirus-covid-19/


Notify arrival to Port Control (VHF Ch 12, 24 hrs)

Berth allocated by Port Control

Register your vessel 

Call ahead to check any services - see pages 8 and 12
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You will be asked to provide the following information: 

Yacht Name
Yacht Length
No. POB
Contact phone number and/or email address 
What was your previous port

An electronic Yacht Registration Form should be
completed to register your vessel.

Once we have received your Yacht Registration Form,
please call to arrange payment.

If you require shore power, please contact Port Control
on VHF channel 12.

Lerwick Boating Club club room, shower and laundry
facilities are currently open and keys can be obtained
from our main reception in Albert Building. We kindly ask
that you return you key prior to departure.

If you have any questions, please contact our main
reception on +44 1595 692991 or via info@lerwick-
harbour.co.uk

Step by step: 

https://forms.office.com/Pages/ResponsePage.aspx?id=TWvJWjPqaEa6fC90MoCbuflNdde19otInJ8JB-zMaJBUQ0ZXRTNBWTBLRTI4Vko4S1hTTExOSFZKTCQlQCN0PWcu&wdLOR=c5EA57033-DD4C-41D8-90F4-C88F939E1241
mailto:info@lerwick-harbour.co.uk
mailto:info@lerwick-harbour.co.uk


STEPPING
ASHORE

Services available  in town include: Bonded
stores,  car hire,  banks, shops &
supermarkets,  consular assistance, customs
& immigrat ion (Border Force),  fuel ,  sai l ,
e lectronic & engine repairs,  ship chandlers,
shipyard,  restaurants & bars and tour ist
informat ion.

VisitScotland's Lerwick iCentre  is  the ideal
locat ion to begin your Shet land adventure,
wi th knowledgeable advisors ready to help
you plan your v is i t  and Wi-Fi  should you wish
to browse. The centre also stocks a range of
Shet land’s f inest  local ly made craf ts,  f rom
Fair  Is le kni t t ing to s i lver jewel lery.  

Discover Lerwick App using the GPS faci l i ty
on your smartphone, you can f ind nearby
Points of  Interest  easi ly.  Download the app
and learn as you walk around each of  the
locat ions and compare the then and now.
You’ l l  be amazed at  the wealth of  h istory
which surrounds you.
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Our helpful  staf f  at  Lerwick Port
Author i ty are pleased to assist  wi th
al l  your quer ies.

1,697 MILES OF
COASTLINE TO

EXPLORE 
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HARBOUR
CHARGES

www.lerwick-harbour.co.uk/charges

Berthing 

The table above detai ls charges appl icable
for al l  v is i t ing pleasure yachts not carry ing
goods or passengers for  hire berthed at  a
pontoon or harbour wal l  (charges inclusive of
VAT).  

The tar i f f  is  charged as £1.90 per metre for
each day or part  there of  which the vessel  is
in port .

Electricity/Shore Power

Connect ions are avai lable at  pontoons
between 0800 -  1700 dai ly.  Where avai lable,
connect ions require a 3-pin 16amp plug
which can be purchased from Malakoff .
Cables/ leads are not suppl ied by Lerwick
Port  Author i ty.

The dai ly charge for uni ts is £3.50. Out of
hours connect ions incur a £31.80 charge. 

http://www.lerwick-harbour.co.uk/charges


Gas
Camping Gas and Calor Gas can be
purchased from Rearo Gas Suppl ies,
Ladies Dr ive,  Staney Hi l l :  
 +44 (0) 1595 692807
gas@rearo.co.uk 

Rearo Gas Suppl ies provide Camping
Gas and Calor Gas. Butane Gas (blue
bott le)  and Propane Gas (red bott le)
are both avai lable.  Empty gas bott les
can be exchanged for fu l l  ones.

I f  no empty bott le is avai lable to
exchange, Rearo Gas Suppl ies can
supply a bott le.  A bott le hire charge
appl ies depending on the size.  Contact
Rearo to discuss del ivery.    

Lerwick Boating Club

Shower and laundry faci l i t ies are
avai lable wi th £1 coins.  Free Wi-Fi .
A key can be col lected from Lerwick
Port  Author i ty upon registrat ion.

Public Toilets and Shower
Located immediately across f rom
pontoons (page 3).

Open 0800– 2100hrs dai ly.
The onsi te at tendant is avai lable 10:00
- 14:45hrs.  Outwith th is t ime, booking
is required by telephone to:  
+44 (0) 1595 695303 

Coastguard
+44 (0) 1595 692976

Diesel/fuel
Marine fuel  is  avai lable f rom LHD
Marine Suppl ies Ltd,  by te lephone to
+44 (0) 1595 692379 or by v is i t ing
their  shop at  the Esplanade. 

The fuel  berth is located on Albert
Wharf  (see map page 3).  

I f  fuel  is  required outwith normal hours
(8am-5pm) there wi l l  be a minimum
charge of  £30 per working hour.

For larger quant i t ies by road tanker,
cal l  Highland Fuels Ltd:  
+44 (0) 1595 694348

Emergency Services

Ambulance/Fire/Pol ice/Coastguard
DIAL 999

Gilbert  Bain Hospi ta l
+44 (0) 1595 743000

Freight and Mail  Forwarding  
You MUST not i fy our recept ion in
advance with detai ls of  the contents of
your del ivery and intended col lect ion
date.

Packages sent wi thout suf f ic ient  pr ior
not ice or ident i f icat ion may be rejected
and returned to sender.
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SERVICES
AVAILABLE
Please call  in advance to check
availabil i ty.  



Stores 
Tesco Superstore,  South Road 
> Get Direct ions

Coop Food Store,  Holmsgarth 
> Get Direct ions

Special i ty and Fine:
Scoop Wholefoods 
+44(0) 1595 695888

Wholesale (cash & carry or del ivery):  
JW Gray & Co PLC 
+44(0) 1595 693749

Hughson Brothers 
+44 (0) 1595 693150

Tide Tables
Tide tables are avai lable at
 www.lerwick-harbour.co.uk/ t ide-tables 
or pr int  copy from Lerwick Port
Author i ty Recept ion.

Waste -  Catering 
Yacht crews arr iv ing f rom countr ies
outside the UK, Channel Is lands and
Isle of  Man, are required to contact
Port  Control  to arrange disposal  of
food waste and i ts packaging.
Internat ional  Cater ing Waste must NOT
be placed in the skips provided. 
You must have your ICW stored in a
dedicated container that  is:

Covered
Leak-proof
Clear ly label led "Category 1 -  for
disposal  only."

Waste -  General
Covered waste skips and l i t ter  b ins are
provided at  a l l  berths around the
Harbour wi th recycl ing faci l i t ies for
glass bott les and aluminium dr ink cans
located on Victor ia Pier.

There is no cost for  using general
waste faci l i t ies.  Yacht crews are k indly
asked to ensure that they only place
domest ic waste in the waste skips and
l i t ter  b ins provided.

Waste -  Oil  
Please refer to our websi te for  the 
Port  Waste Management Plan.

Water
Fresh water is avai lable f ree of  charge
on a ‘help yoursel f ’  basis f rom integral
bol lards on the f loat ing pontoons or 
hose pipes located on the pier.

Weather Forecast
Free of  charge pr intout of  the latest
Met Off ice 5-day weather forecast
is avai lable f rom recept ion at  Albert
Bui ld ing of f ices weekdays.

WI-FI
Wi-Fi  is  avai lable at  many bars,  cafes
and restaurants.  SIC-GUEST at
Shet land Library and in the v ic in i ty of
the Bressay Ferry Terminal .  There is
also f ree Wi-Fi  avai lable at  the Lerwick
Boat ing Club.
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SERVICES
AVAILABLE

https://www.tesco.com/store-locator/uk/?bID=5760
https://finder.coop.co.uk/food/store/ZE1-0PW/holmsgarth-road
https://www.lerwick-harbour.co.uk/tide-tables
https://www.lerwick-harbour.co.uk/operations/facilities/waste#waste


UK Border Force

United Kingdom Border Force combines the
responsibi l i t ies of  the former Customs and
Immigrat ion Department.

I f  you are arr iv ing f rom outwith the UK, you
must:

Complete the Pleasure Craft  Report  -
www.spcr.homeoff ice.gov.uk
Cal l  Border Force for c learance before
you disembark the vessel :

+44(0)7721 466 199 (9am - 5pm)
+44(0)1667 460 054 (5pm - 10pm)
+44(0)7775 911 254 (10pm - 9am) 

You must have received not i f icat ion of  your
permission to enter the UK pr ior  to
disembarking your vessel ,  th is may be
granted remotely (wi thout physical ly seeing
a Border Force Off icer) .

Failure to obtain permission to enter the
UK may result  in you entering the UK
il legally and subject to enforcement
action.

However,  you must cal l  the HMRC Nat ional
Yacht l ine to make an arr ival  report  for
customs purposes: 

+44(0)300 123 2012

Informat ion on sai l ing your Pleasure Craft
to and from the UK and any relevant not ices
are avai lable direct ly f rom
www.hmrc.gov.uk

Visa Requirements are detai led at
www.gov.uk/check-uk-visa

Bond Shipments  

Yachts and other pr ivate craf t  of  less
than 40 tonnes register depart ing on a
voyage to a port  outs ide Home Trade
l imits (Ports between the north bank of
the Rover Elbe and the Port  of  Brest
inclusive) are ent i t led to carry duty-
free stores.

The quant i ty of  duty- f ree stores you
can apply for  depends on the number
of crew/passenger on board,  the
expected length of  the voyage and the
amount of  surplus stores remaining on
board.

Please refer to Sect ion 3 in the
fol lowing l ink:

https:/ /www.gov.uk/government/publ
ications/excise-notice-69a-duty-free-
ships-stores/excise-notice-69a-duty-
free-ships-stores#ships--- loading-
stores-in-the-uk

HM Revenue & Customs must give
approval  both for  your ent i t lement and
the quant i t ies requested before any
duty-free stores are suppl ied to your
vessel  by the suppl ier .

The bonded stores suppl ier  wi l l  deal
wi th the Customs documentat ion.

I f  your voyage qual i f ies,  bonded stores
are avai lable f rom Shet land Bonded
Services on

+44 (0) 7901 976 485 or
shet landbondedservices@gmai l .com 
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CUSTOMS &
IMMIGRATION

http://www.spcr.homeoffice.gov.uk/
http://www.hmrc.gov.uk/
http://www.gov.uk/check-uk-visa
https://www.gov.uk/government/publications/excise-notice-69a-duty-free-ships-stores/excise-notice-69a-duty-free-ships-stores#ships---loading-stores-in-the-uk
https://www.gov.uk/government/publications/excise-notice-69a-duty-free-ships-stores/excise-notice-69a-duty-free-ships-stores#ships---loading-stores-in-the-uk
https://www.gov.uk/government/publications/excise-notice-69a-duty-free-ships-stores/excise-notice-69a-duty-free-ships-stores#ships---loading-stores-in-the-uk
https://www.gov.uk/government/publications/excise-notice-69a-duty-free-ships-stores/excise-notice-69a-duty-free-ships-stores#ships---loading-stores-in-the-uk
https://www.gov.uk/government/publications/excise-notice-69a-duty-free-ships-stores/excise-notice-69a-duty-free-ships-stores#ships---loading-stores-in-the-uk
mailto:shetlandbondedservices@gmail.com
mailto:shetlandbondedservices@gmail.com


For more informat ion please vis i t :

www.gov.uk/take-pet-abroad

Animals,  b i rds or pets brought to the
UK without a Br i t ish Imports (Rabies)
Licence or a Br i t ish Heal th Import
Licence must always be kept in an
enclosed part  of  the vessel  below
deck.

Do not let  them come into contact
with any other animals.
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BRINGING
ANIMALS INTO
THE UK

STRICTLY PROHIBITED

LERWICK HARBOUR IS NOT AN
APPROVED ROUTE OF ENTRY
INTO THE UK FOR
ANIMALS/PETS.

Please also refer to Sect ion 3.9 in th is
l ink:

https:/ /www.gov.uk/government/publ
ications/notice-8-sail ing-your-
pleasure-craft-to-and-from-the-
uk/notice-8-sail ing-your-pleasure-
craft-to-and-from-the-uk

I t  is  advisable to check with the
Department for  Environment Food and
Rural  Af fai rs (DEFRA) Animal Heal th
before br inging in any l ive animals or
birds.  DEFRA helpl ine number:
+44 (0) 8459 335 577.

Any animals or birds,  which are kept
on board the vessel ,  must be reported
to the Nat ional  Yacht l ine (see page
10).

Pet animals may only be imported i f
they comply wi th the Pet Travel
Scheme (PETS) or are l icensed by
Animal Heal th and are quarant ined
upon arr ival .

For fur ther informat ion vis i t  DEFRA
websi te or phone the PETS helpl ine on
+44 (0) 870 241 1710 or emai l
quarant ine@animalheal th.gsi .gov.uk.

http://www.gov.uk/take-pet-abroad
https://www.gov.uk/government/publications/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk
https://www.gov.uk/government/publications/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk
https://www.gov.uk/government/publications/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk
https://www.gov.uk/government/publications/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk
https://www.gov.uk/government/publications/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk/notice-8-sailing-your-pleasure-craft-to-and-from-the-uk


Accommodation
Visi tScot land +44 (0) 1595 693434

Car/Bicycle Hire and e-bikes 
Bolts Car Hire +44 (0) 1595 693636
Grantf ie ld Garage +44 (0) 1595 692709
Shet land Community Bike Project
+44 (0) 1595 690077
Star Rent A Car +44 (0) 1595 692075

Consulates
Germany, Dieter Glaser +44 (0) 1595 695956

Dentists

Urgent/Emergency Care
Private Dental Practices 
Dental  Shet land  
+44 (0) 1595 695553
Family Dental  Cl in ic
+44 (0) 1595 695225

NHS Shetland Public Dental Service
Services may be l imited
Montf ie ld Dental  Cl in ic
+44 (0) 1595 743200

Divers
Malakoff  L imited +44 (0) 1595 695544
Ocean Kinet ics Ltd +44 (0) 1595 696707
Zet land Marine Services 
+44 (0) 1595 693164

Laundry
Manson’s Dry Cleaners 
+44 (0) 1595 695335

Opticians
iCare +44 (0) 1595 693690
Specsavers +44 (0) 1595 697820
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DIRECTORY

Pharmacy
Boots the Chemists 
+44 (0) 1595 692619
Freef ie ld Pharmacy +44 (0) 1595 693502
Laing's Pharmacy +44 (0) 1595 692579

POLICE - DIAL 101

Electronics
Agmatek Engineer ing Ltd 
+44 (0) 1595 690548
D H Marine 
+44 (0) 1595 690618
Enertec Electr ical  Services 
+44 (0) 7751 629223
H Wil l iamson & Sons Limited 
+44 (0) 1595 880645

Engineering
DH Marine
+44 (0) 1595 690618
HNP Engineers (Lerwick) Ltd 
+44 (0) 1595 692493
L & M Engineer ing +44 (0) 1595 692522
Malakoff  Ltd +44 (0) 1595 695544
Ocean Kinet ics Ltd +44 (0) 1595 696707
Thulecraf t  Ltd +44 (0) 1595 692500

Ship Chandlery
D H Marine +44 (0) 1595 690618
GTS Central  Ltd +44 (0) 1595 696222
LHD Marine Suppl ies Ltd 
+44 (0) 1595 692882
Malakoff  Ltd +44 (0) 1595 695544
Thulecraf t  Ltd +44 (0) 1595 693192

Repairs/Maintenance
Canvas & Sai l  Repair
60 North Marine Canvas
+44 (0) 1950 460664
+44 (0) 7796 085760
+44 (0) 1595 697146
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CRUISING
GROUNDS

shetland.org/visit/do/
outdoors/sail 

Shet land's coast l ine of fers a
var ied and rugged landscape to
explore,  wi th many shel tered
anchorages and berthing opt ions
at var ious locat ions around the
is les:    

Aith
Baltasound

Brae
Bressay of Noss

Bridge End
Burravoe
Collafirth
Cull ivoe
Fair Isle

Hamnavoe
Lerwick
Mid Yell

Out Skerries
Scalloway

Skeld
Ulsta
Vidlin
Virkie

Voe
Walls

West Burrafirth
Whalsay

http://shetland.org/plan/how-to-get-here/yacht


Please dispose of any general waste in the skips on 
Victoria Pier rather than the small public bins.

Contribute to a Cleaner North Sea!
Lerwick Port Authority is a signatory to the Shetland Islands Litter Prevention Plan. Figures
suggest that over 20,000 tons of marine litter is dumped annually into the North Sea.  This
makes marine litter one of the worst environmental problems in the North Sea region.  The
objective of Save the North Sea is to reduce marine litter in the North Sea by changing the

attitudes and behaviour of the people using the area.  Save the North Sea project has activities
in five countries and in Shetland these are undertaken by KIMO International. Further

information about the project can be found on their website at:   

www.kimointernational.org

The Blue Flag Campaign
The Blue Flag is an international award scheme which acts as a guarantee to tourists that a

beach or marina they are visiting is one of the best in the world. The Campaign is administered
in England by ‘Keep Britain Tidy’ and is managed internationally by the Foundation for

Environmental Education (FEE).

Award Winning Beaches
Shetland has some beautiful beaches, often enjoyed by locals and visitors. Five of our beaches
were awarded Seaside awards, Tresta in Fetlar, Breckon Sands and West Sandwick in Yell, St

Ninian’s Isle and West Voe both in the South Shetland Mainland.  Please help to keep our
beaches clean by taking litter home, recycle it or put it in a proper bin.  Bag and bin items of

sanitary protection, nappies and other plastic products.   

www.keepscotlandbeautiful.org

MARINE
LITTER

#dunnachuckbruck
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